This privacy policy applies between you, the User of this Websi
Truscott trading as Arms & Art, the owner and provider of this

applies to our use of any and all Data collected by us or provided by you in re

This privacy policy should be read alongside and in addition to, our Terms and'Condition
at: https://www.armsandart.co.uk/policies/AAA.Terms & Conditions.pdf.

Please read this privacy policy carefully.

1. In this privacy policy, the following definitiQa
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Definitions and interpretation

re use
N
collectively, all information that you submit to Nicholas William Taylor and Robert
John Truscott trading as Arms & Art via the Website. This definition incorporates,
where applicable, the definitions provided in the UK’s Data Protection Laws;

x A J
(@ malké t file)‘ced on your computer by this Website when you visit certain

parts of th bsite and/or when you use certain features of the Website. Details
of the cookies used by this Website are set out in the Cookie Policy, which may be
accessed at https://www.armsandarts.co.uk/policies/cookies.pdf;

any applicable law relating to the processing of personal Data, including but not
limited to the GDPR and any national implementing and supplementary laws,
regulations and secondary legislation;

the UK General Data Protection Regulation;

Nicholas William Taylor and Robert John Truscott trading as Arms & Art of P.O.
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UK & EU Cookie the Privacy and Electronic Communications (EC Directive) Regulations 2003 as

Law amended by the Privacy and Electronic Communications (EC Directive)
(Amendment) Regulations 2011 & the Privacy and Electronic Communications (EC
Directive) (Amendment) Regulations 2018;

User or you any third party that accesses the Website and is not either (i) employed
by Nicholas William Taylor and Robert John Truscott trading as Arms & Art and
acting in the course of their employment or (ii) engaged as a consultant or
otherwise providing services to Nicholas William Taylor and Robert John Truscott
trading as Arms & Art and accessing the Website in connection with the provision
of such services; and

Website the website that you are currently using, httpsy// w.armsah‘a\' .co.uk and any
domains or associated sub-domains of‘this site unless,expressly ex d by their
own terms and conditions. -

b. references to clauses, sub-clauses, sche@s or appendice es, sub-clauses, schedules or
appendices of this privacy policy;

e. reference to any statutory provision inc@kes anyn ation or amendment of it;

f. theh S sub-headings do n@ rt of this privacy policy.
G
\‘

icy

to ctions of Nicholas William Taylor and Robert John Truscott
trading as Arms & Artand Us th respect to this Website. It does not extend to any websites that
can be accessed from this Website'including, but not limited to, any links we may provide to social

cable Data Protection Laws, Nicholas William Taylor and Robert John Truscott
the "data controller”. This means that Nicholas William Taylor and Robert

John Truscott trading as Arms & Art determines the purposes for which and the manner in which your
Data is processed.

trading as Arm

Data collected

5. We may collect the following Data, which includes personal Data, from you:

a. name;
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b. contact Information such as delivery address, email address and telephone number;

c. confirmation that the purchaser is at least 18 years of age on the date of purchase of any
weapon;

in each case, in accordance with this privacy policy.

How we collect Data

6. We collect Data in the following ways:

a. datathatis given to us by you; X

b. data thatis received from other sources; and n"

c. datathatis collected automatically. \ 4
4 \

Data that is given to us by you

8. Nicholas William Taylor and Robert Joh&uscott trading as Arms & Art will collect your Data in a

number of ways, for example:

a. when you contact us through the Websii telephone, post, e-mail or through any other
means;

b. when you register with us and set up an a eive our products and/or services;

u complete any surveys that we may from time to time for research purposes
you are not obliged es to them);
ake payme tR Jgh this Website or otherwise;

t
\J A !
e. \Qnd wh \\rk ing communications from us;

9. We may, at our n, receive and store Data about you from the following publicly available third-
party sources, should you choose to subscribe to any channel we may open from time to time on the

following sites:
a. Facebook;
b. Youtube;

c. Instagram.
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Data that is collected automatically

8. To the extent that you access the Website, we will collect your Data automatically, for example:

a. we automatically collect some information about your visit to the Website. This information helps us
to make improvements to Website content and navigation and includes your IP address, the date,
times and frequency with which you access the Website and the way you use and interact with its
content.

b. we will collect your Data automatically via cookies, in line wi
For more information about cookies and how we use t
headed "Cookies".

the cookie settings on your browser.
e Website, see the section below,

"‘{\x
9. Any or all of the above Data may be required by us from time to timein orden*waovhie you with the

best possible service and experience when using our Website. Specifically, Data may be used by us for
the following reasons:

Our use of Data

a. internal record keeping;
b. improvement of our products / serv'ges;
in each case, in accordance with this privacy policy.

10. We may use your Data for the above purpose
interests. If you are not satisfied with(l\(s, you'h e right to object in certain circumstances

(seet n headed "Your rights' WW)
11. Whenyour er with us anﬁ acc@nt to receive our services, the legal basis for this
protessing is theyperformange\of'a contrac ween you and us and/or taking steps, at your
hac act.\\‘

a. our

ployees, agents and/or professional advisors - only in order to expedite sales and
delivery;

b. third party payment providers who process payments made over the Website - to enable third
party payment providers to process user payments and refunds;

c. relevant authorities - to facilitate the detection and/or the prevention of crime;

d. ineach case, in accordance with this privacy policy.
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Keeping Data secure

13. We will use technical and organisational measures to safeguard your Data, for example:
a. Access to your account is controlled by a password and a user name that is unique to you.
b. We store your Data on secure servers.

c. Ourservers are protected by both hardware and software firewalls and your connection to the
servers is via a Wireguard-encrypted tunnel. This helps us manage your Data and keep it

secure.
Vith any suspe data breach. If
please Iet w |mmed|ately by

urm .and your
otherenlineg p bIems please

and Iea busmesses

14. Technical and organisational measures include measures
you suspect any misuse or loss or unauthorised access to your Da
contacting us via this e-mail address: sales@armsandarts.co.uk.

15. If you want detailed information from Get Safe Online on how to pro
computers and devices against fraud, identity theft, viruses and mg
visit Get Safe Online. Get Safe Online is supported by HM Governme

Data retention (\

.

16. Unless a longer retention period is required
systems for the period necessary to fulfil the
request that the Data be deleted.

itted by law, we will only hold your Data on our
Irposes outlined in this privacy policy or until you

17. Evenif we delete your Data, it may pe@iQt on be

a&b

Your rights \ \
i your Data:

a. Rightto access - ther (o] request (i) copies of the |nformat|on we hold about you at any

or archival media for legal, tax or regulatory

18. You have the follo

b. Right to correct - the right to have your Data rectified if it is inaccurate or incomplete.
c. Right to erase - the right to request that we delete or remove your Data from our systems.

d. Right to restrict our use of your Data - the right to "block" us from using your Data or limit the
way in which we can use it.

e. Right to data portability - the right to request that we move, copy or transfer your Data.

f. Right to object - the right to object to our use of your Data including where we use it for our
legitimate interests.
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20. To make enquiries, exercise any of your rights as set out above or withdraw your consent to the
processing of your Data, (where consent is our legal basis for processing your Data), please contact us
via this e-mail address: sales@armsandarts.co.uk.

21. If you are not satisfied with the way a complaint you make in relation to your Data is handled by us,
you may be able to refer your complaint to the relevant data protection authority. For the UK, this is
the Information Commissioner's Office (ICO). The ICO's contact details can be found on their website
at https://ico.org.uk/.

22. ltis important that the Data we hold about you is both accurate.and current. Please keep us informed
if your Data changes during the period for which we hold.i
Links to other websites t &

23. This Website may, from time to time, provide links to other websit vem trol over such
websites and are not responsible for the content of these websites. This priva‘olic does not
extend to your use of such websites. You are advised to read the privacy policy or'statement of other
websites prior to using them.

Changes of business ownership and contcol

24. Nicholas William Taylor and Robert John Trusco
expand or reduce our business and this may invo aleg and/or the transfer of control of all or
part of Nicholas William Taylor and Robelcmhn Tr rading as Arms & Art. Data provided by
Users wij it is relevant to any part r business so transferred, be transferred along with
that part and the new owner or ne\ﬁmbparty will, under the terms of this privacy policy, be

rp es

ich it was originally supplied to us.

ing as Arms & Art may, from time to time,

25. We may&so disclase ospx urchaser of our business or any part of it.
IIn

26. In the above insta
completely protected.

cessary steps with the aim of ensuring your privacy is

General

27. You may not tr ny of your rights under this privacy policy to any other person. We may transfer
our rights under this privacy policy where we reasonably believe your rights will not be affected to
your detriment.

28. If any court or competent authority finds that any provision of this privacy policy (or part of any
provision) is invalid, illegal or unenforceable, that provision or part-provision will, to the extent
required, be deemed to be deleted and the validity and enforceability of the other provisions of this
privacy policy will not be affected.
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29. Unless otherwise agreed, no delay, act or omission by a party in exercising any right or remedy will be
deemed a waiver of that, or any other, right or remedy.

30. This Agreement will be governed by and interpreted according to the laws of England and Wales. All
disputes arising under the Agreement will be subject to the exclusive jurisdiction of the English and

Welsh courts.

Changes to this privacy policy

at sales@armsandarts.co.uk.

Our Terms and Conditions were last updated on 4 uary 2023.
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